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WELCOME
Congratulations on completing your course and  
becoming an accredited Mental Health First Aider.

You are now part of a community of over 800,000 Australians  
and over 3 million people worldwide trained to recognise mental  
ill health and help people find the support they need to stay well.

Together, we strive to achieve our vision of a community where everyone 
has the first aid skills to support people with mental health problems.

This document outlines what it is to be a Mental Health First Aider,  
what support you will need from your employer in your workplace  
and how MHFA Australia can support you.

Thank you for becoming part of our community.

MHFA Australia

MENTAL HEALTH FIRST AID  
ACTION PLAN

A pproach the person, assess and assist  
  with any crisis

L isten and communicate non-judgementally

G ive support and information

E ncourage the person to get appropriate  
  professional help

E ncourage other supports

Extremely glad I did the course,  
my knowledge has definitely grown in 
mental health in general but also how  
to be a first aid officer in mental health.  
Very helpful when working in the field  
but also in everyday life.



THE ROLE OF MENTAL HEALTH 
FIRST AIDERS

As an accredited Mental Health  
First Aider, you can:

• Understand the important factors  
affecting mental health

• Identify the signs and symptoms for  
a range of mental health problems

• Use the ALGEE Action Plan to provide 
Mental Health First Aid to someone 
experiencing a mental health problem or 
crisis

• Listen non-judgementally and  
hold supportive conversations about 
mental health problems

• Guide a person towards seeking 
appropriate professional help and  
other supports, as your role as a Mental 
Health First Aider does not replace the 
need for ongoing support

• Support a mentally healthy workplace  
and understand how Mental Health  
First Aid fits in the workplace.

It’s important to remember that  
MHFA courses do not teach people to be 
therapists or counsellors and do not teach 
people how to diagnose mental illness or 
provide ongoing support. 

Your role is to act as a point of contact 
and reassurance for a person who may be 
experiencing a mental health problem or 
emotional distress. Maintaining appropriate 
boundaries is a key part of successfully 
providing Mental Health First Aid and 
keeping yourself safe and well.



Mental Health First Aiders can have a profound and 
positive impact on their communities. Carrying out  
your role responsibly involves the following:

Keeping yourself safe and well – for more information 
refer to your MHFA course manual.

Communicating any concerns about the mental health 
and well-being of anyone in your workplace, for example 
to an appropriate manager.

Following your workplace’s policies and procedures on 
how MHFA training is implemented in your organisation.

Upholding your role as a Mental Health First Aider 
alongside your other responsibilities.

Establishing appropriate boundaries between yourself 
and colleagues you may be supporting.

Refreshing your MHFA skills and accreditation every 
three years.

YOUR 
RESPONSIBILITIES



Being a Mental Health First Aider 
makes you an important part of an 
organisation’s health and well-being 
strategy, but promoting positive  
mental health is not just down to you. 

To perform your role effectively and safely at 
work, MHFA training should be one part of a 
whole organisation approach. You need the 
full support of your employer, which should 
include an effective strategy, policies and 
procedures, and clear communication of  
your role and how you will be supported.

ENGAGING WITH 
YOUR EMPLOYER

Discuss policies
Discuss with your employer what 
organisational policies and procedures  
you should follow and refer to in your role  
as a Mental Health First Aider.

Find out about  
referral pathways

Find out from your employer what the referral 
pathways are for mental health support 
and how best to support a colleague, either 
internally or externally. Your workplace may 
have its own support available for employees, 
such as an Occupational Health and Safety 
or Employee Assistance Programme.

Your MHFA Australia course manual also 
contains details of reputable national 
services that can be approached for support. 
If in doubt on where to refer someone or how 
to deal with a crisis, refer to the guidance in 
your manual.

Ask how your role  
will be communicated

Ask your employer how they will let colleagues 
know you are a Mental Health First Aider 
and how to contact you. Organisations use a 
variety of ways to let staff know how they can 
talk to a Mental Health First Aider, and what 
kinds of thing a Mental Health First Aider can 
support them with. Some examples include 
putting up posters around the workplace, 
putting a list on an intranet hub, or giving out 
first aider lanyards or badges.

Your role within the  
whole organisation

Training up Mental Health First Aiders is only 
one part of an effective approach to fostering 
a mentally healthy organisation so it’s a good 
idea to find out how your role fits in. Ask your 
employer what steps they are taking to adopt 
a whole of organisation approach to mental 
health and wellbeing.



Being a Mental Health First Aider is a rewarding role  
but it can also be a challenging one. It’s important that 
you communicate with your employer to understand 
what support is available to you. 

It would useful for you to find out:

• Who you should contact if you need support or  
are concerned about any aspect of your role.

• Whether there is a peer support system such as  
a Mental Health First Aider network where you  
can meet regularly with others to discuss your role 
and share ideas.

• Whether you will have the opportunity to renew your 
skills on an MHFA Refresher course after three years.

How MHFA Australia can support you
Mental Health First Aiders are encouraged to take a 
MHFA Refresher course if it has been up to three years 
since they first completed their training. Speak with your 
employer about attending a Refresher course and how 
regularly they would like you to refresh your skills.

This half day course will enable you to:

• Keep your awareness of mental health  
supports current.

• Work through complex mental health first aid 
interactions.

• Practice mental health first aid skills in a safe 
environment.

SUPPORT FOR YOU Keep in touch with MHFA Australia
You may find it helpful to keep up to date with 
the latest mental health news and campaigns.

Social media
@MHFA_Australia  
to share with us your stories and  
for news from the MHFA community

@mentalhealthfirstaid 
Join our Facebook group 
AccreditedMHFAiders to connect with 
other MHFAiders, support each other, 
share experiences, challenges and to ask 
questions that will enable you to continue 
your own personal MHFAider journey.

linkedin.com/company/mental-
health-first-aid-australia

Website
Explore our website mhfa.com.au for: 

• Free downloadable posters for Mental Health 
First Aiders in the workplace

• Information about our Skilled Workplace 
Program which recognises workplaces for 
their commitment to Mental Health First Aid. 
Apply free of charge online at mhfa.com.au/
skilledworkplace

https://twitter.com/MHFA_Australia
https://www.facebook.com/mentalhealthfirstaid/
https://www.facebook.com/groups/AccreditedMHFAiders/
http://linkedin.com/company/mental-health-first-aid-australia
http://linkedin.com/company/mental-health-first-aid-australia
http://mhfa.com.au
http://mhfa.com.au/skilledworkplace
http://mhfa.com.au/skilledworkplace
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